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POSITION DESCRIPTION

____________________________________________________________     ___

TITLE:

GUIDE DOG MOBILITY INSTRUCTOR

DIVISION:

GUIDE AND ASSISTANCE DOG SERVICE
APPROVED BY      Executive Manager – Strategy, Partnerships & Innovation 

DATE:                     July 2024
___________________________________________________________         __
MAIN PURPOSE
Responsible the Lead Guide Dog Mobility Instructor for contributing to the achievement of the annual targets set by See Differently (SD) Guide Dog Service (GDS) and ensure that the SD GDS achieves and maintains the standards of the International Federation of Guide Dog Schools.
PRINCIPAL ACCOUNTABILITIES
· The safe and effective training of clients in all aspects of guide dog mobility including NDIS procedures and policies, guide dog assessments and related administration, delivering all types of guide dog training, including scheduled, non-scheduled, and emergency aftercare. 

· The assessment, development, effective training, and wellbeing of allocated dogs for a full 20-week training program.
· Contribute to the education, supervision, and support the workloads of the SD GADS team. 

Working Relationships

· Responsible to the Lead Guide Dog Mobility Instructor.

· Frequent contact with clients, their families and other professionals when assessing training, and on an ongoing basis.
· Frequent formal/informal interaction with the public and external suppliers.
· Ongoing communication and contact with other key staff and volunteers regarding training and working dogs.
· Communicates with relevant parties during the investigation of accidents and complaints.
Duties
· Dog Training – Assess and train dogs to reach full potential and meet SD GDS and IGDF standards in accordance with quality and production targets. 
· Client Selection, Training, and support – Recruit suitable candidates for SD Guide Dogs by interviewing and assessing applicants. Decide on their suitability and accurately identify specific matching needs. Conduct training as required and in line with quality and production targets. Provide ongoing support to SD GADS clients in accordance with IGDF and SD standards.
· Communication / Administration – Maintain accurate records on SD CRM database and SD GADS internal database.
· Public Relations – Contribute to the awareness, education and understanding of Guide and Assistance Dogs through public speaking and involvement in PR events, as required.
Clinical Governance

The workforce comprises all personnel who are employed or contracted, including health practitioners, staff who provide clinical support and staff who have an indirect role in providing support to clients. This includes responsibilities to:

· Prioritise the provision of safe, quality support and services to clients every time.

· Provide support and services in accordance with evidence-based policies, procedures, protocols, and standards.

· Engage in ongoing learning, development, and performance reviews to develop and maintain skills and competence to be able to perform roles and responsibilities for clinical quality and safety.

· Speak up and raise concerns, including reporting incidents and risks relating to clinical quality and safety.

· Work to improve the quality and safety of clinical support, participate in improvement activities and contribute to a culture of respect, safety, transparency, accountability, teamwork, and collaboration.
Organisational Compliance 

· Ensure sound operational knowledge of legislative, regulatory and Code of Conduct requirements including Complaint Handling and Dispute Resolution.

· Ensure that you are aware of, understand and operate in accordance with See Differently’s Human Resource (HR) policies and procedures, including (but not limited to), See Differently Code of Conduct and Resolution of Grievances.

· Ensure a sound knowledge of See Differently quality assurance policies, procedures, products, services, and systems to comply within the authorities and restrictions in relation to the duties of this role. 

· At all times, ensure consumer rights are adhered to in accordance with the National Disability Insurance Scheme Quality and Safeguards and Aged Care Quality Standards and any other relevant service standards and legislation as appropriate.

· Ensure adherence to privacy and confidentiality of information that conform to the requirements of See Differently and the Privacy Act when accessing client details. 

· Undertake other duties as required by your Executive Manager.
Work Health and Safety 
· Ensure you are aware of and comply with all work, health, and safety policies of the organisation relevant to your role.

· Report hazards in the workplace to your manager / coordinator and to make recommendations to management on how to reduce the level of risk.

· Avoiding adversely affecting your own health, safety and welfare or the health, safety, and welfare of any other person through any act or omission at work, or by the consumption of alcohol or drugs.

· Making proper use of available safety procedures, safety devices and personal protective equipment.

· Obey any reasonable instruction from your manager / coordinator aimed at protecting your health and safety whilst at work and conduct your roles and responsibilities as detailed in the relevant health and safety policies and procedures.

· Report all incidents and near misses to your manager / coordinator as soon as possible after the event, either in person or by telephone before submitting an incident report.

PERSON SPECIFICATION
Essential Criteria

· Successful completion of the Cadet Trainer Program 

· Minimum 18 yrs old

· Minimum high school diploma

· Satisfactory Police Certificate

· Valid Drivers License

· Physically fit – can lift 25+kg repeatedly (bags of dogfood, lifting/carrying dogs, etc.) & walking up to 10+km per day (for Guide Dog department)

· Natural affinity with animals

· Willingness to learn and desire for continued improvement personally & professionally

· Strong work ethic & values

· Natural enthusiasm

· A strong people focused service ethic

· Positive mental attitude

· Sensitive and accepting of different lifestyles, cultures, views & opinions

· Professional level of empathy

· Ability to pass clearances for WCC (Working with Children) & NDIS Worker.

Desirable Criteria

· Tertiary qualification in a related field

· Experience in disability sector – personal experience, family or friend connection, past volunteering experience

· Experience in the not-for-profit sector / understanding of philanthropy

· A natural curiosity about life, people and animals

· Emotional Maturity and Life Experience of Transferrable Skills

· Fluency in other languages & cultures

· Experience working with volunteers
· WCC (Working with Children) & NDIS Worker Clearances
SPECIAL CONDITIONS
· Occasional country travel will be required.

· Weekend and after-hours work are an unavoidable aspect of this role, and some flexibility in working hours will be required.

KEY PERFORMANCE INDICATORS

· Train and deliver agreed number of Guide Dogs to qualification standard as per budgeted targets. 

· Train and deliver agreed number of Guide Dog Teams to qualification standard as per budgeted targets. 

· Maintain supervision and aftercare of agreed number of clients as per budgeted targets.
· Maintain government funding at required levels

As the incumbent of this position, I confirm I have read this Position Description, understand its content, and agree to work in accordance with the requirements of the position.

Employee Name: _______________________________

Employee Signature __________________________ Date: ________________

Manager's Name: _______________________________

Manager's Signature __________________________ Date: _______________
